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I. Application, scope and rejection of third-party 
T&Cs, Contract Conclusion 
1. These General Terms & Conditions of Sale apply to 
all our business relationships with our customers 
provided that the customer is a trader (§ 14 of the 
German Civil Code [Bundesgesetzbuch - BGB]), a le-
gal entity under public law or a special fund under 
public law. We shall only supply goods and services 
on the basis of these General Terms & Conditions of 
Supply, regardless of whether the individual case is 
a purchase contract, contract for labour or labour 
and materials or another contractual relationship. 
This also applies to future transactions. 
2. We do not agree to the inclusion of our customers' 
General Terms & Conditions of Business even if we 
do not contradict on an individual basis respectively 
perform supplies or other goods and service. 
3. Our offers are subject to change and non-binding, 
unless they are designated as binding. The order of 
the goods by the buyer shall be deemed to be a bind-
ing offer of contract. The contract shall only come 
into existence with our order confirmation, unless a 
written contract has already been concluded else-
where or the order has been executed without con-
firmation. 
II. Information, technical documentation, moulds 
and tools, transport steel stillages 
1. If we send the customer technical documentation 
or other information about our products such as il-
lustrations or technical drawings, the customer is 
only permitted to use them for the purpose intended 
by us and is not permitted to make them available 
to third parties, with the exception of governmental 
authorities and the courts.  
2. We retain the title and copyright to such docu-
mentation. The customer must return it to us imme-
diately and free of charge at our request. 
3. Unless otherwise agreed, moulds and other tools 
remain our property even if the customer covers 
their costs. 
4. If we use own steel stillages for the transport of 
our products, the steel stillages are property of En-
singer and customers shall send the steel stillages 
back to us respectively store them separate from 
own means of transport. 
III. Supply of materials 
1. If the customer is required to supply materials, 
these must be supplied at its cost and risk in good 
time and in impeccable quality with an appropriate 
volume surcharge of at least 5%. 
2. If the customer supplies an insufficient number of 
materials or supplies defective materials, or does so 
late, it shall bear the additional costs incurred in-
cluding those caused by interruptions to production 
– with the exception of cases of force majeure. 
IV. Prices and price increases 
1. If our charges or prices are not fixed by agreement, 
our prices valid on the date of delivery time shall ap-
ply. 
2. Our prices are quoted EXW Incoterms 2020 plus 
value added tax. Packaging, shipping and other ad-
ditional payments (such as customs duty) are calcu-
lated separately.  
3. In the case of follow-up orders, we are not bound 
by the price agreements for previous orders. 
4. In the case of partial deliveries agreed within spe-
cific periods or on specific dates or on demand by the 
customer, if deliveries are to be made more than 
four months after conclusion of the contract we are 
entitled to increase the agreed price by the amount 
we have generally increased our prices for goods and 
services of this kind since conclusion of the contract. 
5. If we do not execute the customer's order within 
one year of ordering, we are not accountable for the 
circumstances for this delay and we have generally 
increased our prices in the period between 

placement of the order and its execution, we are en-
titled to increase the price agreed with the customer 
by the same amount. 
V. Offsetting and retention 
The customer may only offset our receivables arising 
from this contract or claim a right of retention with 
regard to our receivables with receivables which are 
uncontested or have been legally determined. 
VI. Time of performance, default, place of fulfil-
ment, partial performance 
1. Delivery periods shall only commence once we 
have agreed all the details of the execution of the 
order and all the terms of the transaction with the 
customer. Delivery periods do not commence before 
receipt of the materials and components to be pro-
vided by the customer and the documentation to be 
produced by the customer, and receipt of the per-
mits and technical information and their release by 
the customer. An agreed delivery deadline shall be 
postponed by the time by which these preconditions 
are delayed. 
2. If our performance is delayed, we do not fall into 
default providing this is caused by circumstances 
which we cannot foresee or prevent with the pru-
dence that may reasonably be expected and which 
we cannot overcome by taking reasonable measures 
to do so. 
3. The place of fulfilment for supply of our goods and 
services is Nufringen. 
4. We are entitled to render partial performance. 
VII. Transfer of risk, shipping and acceptance 
1. Risk is transferred to the customer responding to 
the regulation of FCA Incoterms 2020 respective En-
singer place of loading. This applies even if we cover 
the shipping costs or carriage. We are not obliged to 
insure the goods against damage in transit. 
2. Goods delivered, even if they exhibit defects, 
must be accepted by the customer, notwithstanding 
their rights. 
3. Package material is taken back in accordance with 
the Packaging Act. Exempt therefrom is packaging 
material in international shipments outside the Fed-
eral Republic of Germany. It is not accepted back. 
VIII. Damage in transit 
The customer must notify any damage or losses 
arising during transit immediately and leave the 
shipment unmodified for inspection as soon as pos-
sible. This also applies if damage in transit only 
comes to light in the course of unpacking the goods 
or at a later time. 
IX. Defects complaints and warranty  
1. The customer shall meet its obligations under § 
377 of the German Commercial Code [Han-
delsgesetzbuch - HGB]. 
2. We are liable for ensuring that the goods have the 
agreed quality. Only the respective product descrip-
tion/specification as agreed shall be deemed to be 
the quality of the goods. Unless expressly agreed, 
we shall in particular not be liable for the goods be-
ing suitable for the customer's intended use. 
3. If our performance is defective at the time of the 
transfer or risk, we may remedy the defective per-
formance, and at our discretion by rectifying the de-
fect or supplying an item free of defects in place of 
the defective item supplied. Replaced parts become 
our property. 
4. Claims for compensation or the reimbursement of 
fruitless expenditure, even in the case of defects, 
only apply in accordance with Section X. and in all 
other respects are excluded. 
X. Compensation and limitation 
1. Unless otherwise stipulated in individual agree-
ments or these General Terms & Conditions of Sup-
ply, including the provisions stated below, we are li-
able in accordance with the statutory regulations in 
the event of a breach of our contractual and non-

contractual obligations but restricted to the value of 
the defect or missing products. 
2. In the case of wilful intent and gross negligence, 
we are liable to pay compensation – on whatever le-
gal grounds – within the framework of liability based 
on fault. In the case of simple negligence, notwith-
standing a less stringent standard of liability, we are 
only liable in accordance with the statutory regula-
tions (e.g. for a duty of care within our own affairs) 
a) for losses caused by injury to life, physical injury 
or injury to health, 
b) for losses caused by a not insignificant breach of 
a fundamental contractual obligation (i.e. where ful-
filment of the obligation is fundamental to the 
proper execution of the contract and the contractual 
partner generally may or generally does rely on com-
pliance with that obligation); in this case, however, 
our liability is limited to reimbursement of the fore-
seeable, typically occurring losses. 
3. The limitations of liability derived from par. 1 and 
2 shall also apply in the event of breach of obliga-
tions by or in favour of persons for whose fault we 
are accountable according to the statutory regula-
tions. They do not apply if we have fraudulently con-
cealed a defect or have assumed a guarantee for the 
quality of the goods and for claims by the customer 
under the Product Liability Law. 
4. Notwithstanding § 438 (1) no. 3 BGB, the general 
limitation period for claims due to material defects 
and defective rights is one year from delivery. If an 
acceptance procedure is agreed, the limitation pe-
riod commences with acceptance. However, if the 
item is a building structure or an item used for a 
building structure according to its customary man-
ner of use, and has caused a defect in such structure 
(building material), the limitation period is five years 
from delivery in accordance with the statutory regu-
lation (§ 438 (1) no. 2 BGB). Any further statutory 
regulations on limitation remain unaffected (esp. § 
438 (1) no. 1 and (3), §§ 444 and 479 BGB). 
5. The limitation periods under par. 4 also apply to 
contractual and non-contractual claims for compen-
sation by the customer based on a defect in the 
goods, unless applying the regular statutory limita-
tion period (§§ 195 and 199 BGB) would lead to a 
shorter limitation period in the individual case. Com-
pensation claims by the customers under par. 2 sent. 
1 and sent. 2 a. and under the Product Liability Law, 
however, lapse solely in accordance with the statu-
tory limitation periods. 
XI. Withdrawal and assignment 
1. If we do not render performance despite the due 
date or – with the exception of defective goods or 
services – do not do so in accordance with the con-
tract, the customer may stipulate to us an appropri-
ate period for performance or subsequent fulfil-
ment. The period must allow us to complete perfor-
mance already commenced; as a rule, the period 
must not be less than two weeks. However, if we do 
not render performance or subsequent fulfilment 
within an appropriate period, the customer may 
withdraw from the contract. This does not apply if 
the performance or subsequent fulfilment is not 
completed for circumstances for which we are not 
accountable.  
2. We are entitled to withdraw from the contract if 
the financial situation of the customer deteriorates 
fundamentally, an insolvency application is filed or 
insolvency proceedings are opened against it. 
3. The customer may only assign its rights under this 
contract without our consent to insurers and only to 
the extent that the latter bear the loss claimed by 
the customer. § 354 a HGB remains unaffected. 
XII. Security 
1. We retain title to the goods supplied by us until 
the price and all other receivables arising from the 
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business relationship with the customer are paid in 
full.  
2. Processing and finishing of the reserved goods by 
the customer is carried out at no charge to us and 
with no obligation to us arising therefrom; the new 
item shall become our property. In the case of the 
processing of the goods with other goods which do 
not belong to the customer, we acquire joint title to 
the new item in the ratio of the value of the reserved 
goods to the value of the other goods; in the case of 
the combination, mixing and amalgamation with 
other goods, we acquire joint title in accordance with 
the statutory regulations. If the customer acquires 
sole title as a result of the combination, mixing and 
amalgamation of the goods, it shall transfer the 
joint title to us as of now in the ratio of the value of 
the reserved goods to the value of the other goods 
at the time of such combination, mixing or amal-
gamation. In the cases described above, the cus-
tomer is responsible for the safekeeping of the 
goods to which we have title or joint title free of 
charge and which are also reserved goods as defined 
in the provisions stated below. 
3. The customer shall assign to us as of now the re-
ceivables arising from the resale of the reserved 
goods at the value of the reserved goods with all an-
cillary rights. The same applies accordingly if the re-
served goods are installed as an essential compo-
nent at a site belonging to a third party. If the re-
served goods are in our (joint) ownership, the receiv-
ables shall be assigned at the amount equivalent to 
the value of our share in the total value of the goods. 
Advance assignment also includes any balance from 
current account operations. The customer is author-
ised to collect the receivable. 
4. As long as the customer meets its obligations to 
us, it is entitled to dispose of the reserved goods in 
the ordinary course of business and subject to reten-
tion of title, if the receivables under par. 3 are effec-
tively transferred. Extraordinary disposals of the 
goods, such as pledging, use of the goods as security 
and any assignments, are not permitted Any access 
by third parties to the reserved goods or assigned re-
ceivables, in particular pledges, must be notified to 
us immediately.  
5. If the customer is in arrears of a payment due to 
us for longer than one week or it falls into financial 
collapse, in particular if it suspends its payments, 
our receivables fall due immediately and any defer-
ment of payment shall end. In these cases, we are 
authorised to take possession of the reserved goods 
and to revoke the collection authority. The customer 
is obliged to surrender the goods and any rights of 
retention are excluded. Repossession and pledging 
of the reserved goods by us are not deemed with-
drawal from the contract. All costs of the reposses-
sion and use of the reserved goods shall be borne by 
the customer; we are entitled to sell the reserved 
goods by private sale. On request, the customer 
must immediately send us a list of the receivables 
assigned to us in accordance with par. 3 and all fur-
ther information and documentation required to 
claim our rights and notify the assignment to the 
debtor. 
6. We undertake to release the securities at our 
choice where the realisable value exceeds the total 
of our claim arising from the business relationship 
by more than 15%. 
7. If the reservation of title or the assignment is in-
valid according to the law of the country in which the 
goods are located, security that comes closest to 
reservation of title or assignment in that country is 
deemed agreed. If the cooperation of the customer 
is required accordingly, it must take all legal actions 
required to establish and maintain such rights. 

XIII. Property rights 
If we are obliged to perform according to drawings, 
models, patterns or by using parts supplied by the 
customer, it is responsible for ensuring that no third 
party property rights are infringed as a result. The 
customer shall indemnify us from any claims by 
third parties due to the infringement of property 
rights and shall compensate us for the losses in-
curred and for our costs and expenses. If the cus-
tomer and/or we is/are prohibited from manufac-
ture or delivery by a third party on the basis of a 
property right, we are entitled to suspend works 
without further investigation of the legal position. 
XIV. Compliance, Data protection 
1. We have a Code of Conduct that can be down-
loaded from our website on the internet. We are not 
obliged to introduce our customers' compliance rules 
over and above this. 
2. The customer shall refrain from actions or omis-
sions that, regardless of the form of participation, 
may lead to administrative fines or criminal prose-
cution, in particular for corruption or a violation of 
antitrust or competition law, by the customer, by 
employees of the customer or by third parties en-
gaged by the customer (hereinafter referred to as 
“Violation” or “Violations”). The customer shall be 
obligated to take all steps necessary to avoid Viola-
tions. For this purpose, the customer shall be re-
sponsible for the compliance and proper perfor-
mance by its employees and all third party repre-
sentatives with all relevant laws and shall conduct 
appropriate trainings. 
3. Upon written request by us, the customer shall 
submit information about the above measures, in 
particular regarding the content and status of imple-
mentation. For this purpose, the customer shall 
completely and accurately answer a compliance 
questionnaire issued by us and will provide us with 
the documents related to such questionnaire. 
4. The customer will inform us without undue delay 
of any Violation and of the commencement of offi-
cial investigations by any authority regarding a Vio-
lation. Additionally, if there are any indications of a 
Violation by the customer, we are entitled to request 
written information about the Violation and all 
steps taken by the customer for rectification and fu-
ture compliance as well as immediate omission. 
5. In the event of a breach of one of the aforemen-
tioned obligations, the customer shall immediately 
cease such actions, shall compensate us for any and 
all damage suffered by us due to such breach and / 
or we shall have the right to terminate in writing any 
Individual Agreement for cause without notice. We 
shall have the right to demand indemnification from 
any third party claims or damages that have been 
caused by a breach of the aforementioned obligation 
by the customer, its sub-contractors or their respec-
tive subcontractors. 
6. In case of any infringement of antitrust law in the 
form of hardcore restrictions, i.e. in case of cartel 
agreements or concerted practices entered into by 
the customer regarding price fixing, bid rigging, 
quantities, quotes, territories or customers, the 
amount of damages shall be 15% of the net sales of 
the products or services delivered to the customer 
affected by the cartel and sold to us before we be-
came aware of the infringement. The right to prove 
actual damage at a lower level or the non-existence 
of any actual damage by the customer shall not be 
affected hereby. This shall also apply to any claims 
for higher levels of damage as well as other contrac-
tual or legal claims of us. 
7. Ensinger collects and stores the customer data re-
quired for processing the business transaction. 
When processing the personal data of the Customer, 

Ensinger complies with the statutory provisions. De-
tails can be found in the privacy policy of Ensinger 
GmbH, which is accessible under the Privacy State-
ment. 
XV. Confidentiality / Information 
1. The customer (i) shall keep secret all information, 
including without limitation drawings, documents, 
know how, samples, production devices, models, 
media (collectively, the “Information”), (ii) may not 
make such Information available to third parties 
without our written consent and (iii) may not use 
such Information for purposes other than as deter-
mined by us. These obligations apply mutatis mu-
tandis to copies and duplicates. This confidentiality 
obligation does not apply to information (i) that the 
customer had already obtained legitimately at the 
time of disclosure provided such information was 
not subject to a confidentiality obligation, (ii) that 
the customer later obtains legitimately without be-
ing obligated to keep such information confidential, 
(iii) that is or becomes generally known without any 
breach of contract by one of the parties or (iv) for the 
disclosure or the independent use of which the cus-
tomer has received permission. The customer may 
not advertise its business relationship to us without 
our prior written consent. 
2. We retain title and reserve all other rights (such as 
copyright) to the Information. Copies may be made 
only with our prior written consent. Title to the cop-
ies passes to us at the time such copies are created. 
Customer hereby agrees with us that the customer 
stores the copies on behalf of our company as bailee. 
The customer agrees to properly store at its expense 
all documents and other objects, including copies 
thereof, that were made available to customer, to 
keep them in perfect condition, to obtain insurance 
for them and to return them to us or destroy them, 
in each case upon our request. The customer has no 
right, on whatever grounds, to retain such objects. 
The customer shall confirm the complete return or 
destruction of the relevant object in writing. 
3. If the customer breaches its obligations set forth 
in this clause, a contractual penalty in the amount of 
Euro 25,000 shall become due and payable immedi-
ately for each breach. The customer shall retain the 
right to have the contractual penalty determined by 
a court decision. Damages shall be set off against 
any paid contractual penalties. 
XVI. Choice of law, jurisdiction and contractual 
language 
1. If a provision of these terms and conditions and 
the further agreements made is or becomes invalid, 
the validity of the terms and conditions is not af-
fected in all other respects. The Parties are obliged 
to replace the invalid provision with a regulation that 
comes as close as possible to the financial result. 
2. German law applies; the conflict of laws and the 
United Nations Convention on Contracts for the In-
ternational Sale of Goods (CISG) are excluded. 
3. Nufringen is agreed as the sole place of jurisdic-
tion for all disputes arising directly or indirectly from 
the contractual relationships based on these General 
Terms & Conditions of Supply. The court at the reg-
istered office of the customer also has local jurisdic-
tion for claims against the customer. 
4. The address for the service address and the ad-
dress of Ensinger for complaints and other declara-
tions of intent is: 
Ensinger GmbH 
Rudolf-Diesel-Straße 8 
71154 Nufringen 
Germany 
Phone +49 7032 819 0 
Fax +49 7032 819 100 
am@ensingerplastics.com 
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Registry Court: Stuttgart District Court Commercial 
Register B 241486 
VAT ID number: DE145 163 194 
Managing director: Ralph Pernizsak, Dr Roland 
Reber 
XVII. Additional provisions for the Filament web-
shop 
1. The product range presented in the Ensinger web-
shop is subject to change and only represents a non-
binding invitation to the Customer to order goods. 
The right to make technical and other changes is re-
served within reasonable limits. 
Items can be selected from this product range, re-
served in a shopping cart, and ordered from En-
singer. Before submitting the order, the Customer 
has the option to review all information (e.g. item 
name, item quantity, name, address, payment 
method) again and change it if necessary. Only by 
clicking on the field "Confirm order" does the Cus-
tomer submit a binding offer to Ensinger to con-
clude a purchase contract. Receipt of the Customer’s 
order will immediately be confirmed by email (con-
firmation of receipt). The confirmation of receipt 
does not constitute acceptance of the offer. A pur-
chase contract is only concluded when the ordered 
goods are sent to the Customer. Prior to sending the 
goods, the Customer receives a confirmation of 
shipping by email, to which the invoice is attached. 
2. The Customer can also save or print the contents 
of his/her order immediately after submitting their 
order and also view it under "Profile". The contrac-
tual provisions, including these General Terms and 
Conditions of Business and the cancellation policy, 
are also made available to the Customer with the 
confirmation of receipt. If the Customer has exe-
cuted his/her order as a guest and does not create a 
personal user account, then, after his/her order is 
sent, the text of the contract can no longer be re-
trieved by the Customer via the website of Ensinger. 
3. Shipping costs in the online shop: The Customer 
incurs the shipping costs, and their amount differs 
according to the destination country of the delivery 
location. You can find the current shipping costs per 
destination country here. The Customer is notified 
of the shipping costs prior to submitting his/her or-
der. If a shipment is made in several partial deliver-
ies, the shipping costs are calculated only once. 
4. The Customer can pay the purchase price by credit 
card or PayPal. In the event of payment by credit 
card and PayPal, the payment time is the time of the 
order. When using the payment service provider 
"PayPal", payment processing is done via PayPal 
(Europe) S.à r.l. et Cie, S.C.A., 22-24 Boulevard Royal, 
L-2449 Luxembourg, under consideration of the 
PayPal Terms and Conditions of Use, which can be 
viewed at www.paypal.com. This requires, among 
other things, that the Customer opens a PayPal ac-
count or already has such an account. In the event of 
the credit card debit being rejected, the Customer 
agrees to pay the price plus any incurred costs within 
10 (ten) days after receipt of the service. These costs 
include, among other things, the costs incurred due 
to the cancellation of the credit card debit. If the 
Customer is in default of payment, Ensinger is enti-
tled to demand default interest in the amount of 
five percentage points p.a. above the base interest 
rate published by the European Central Bank. If En-
singer has demonstrably incurred a higher default 
damage, it is entitled to assert it. The Customer 
hereby agrees that Ensinger is entitled to send the 
invoice as an electronic invoice (invoice issued and 
received in an electronic format, e.g. as a PDF docu-
ment) by email to the Customer. Ensinger can also 
send a paper invoice to the Customer at its own dis-
cretion. 

XVIII. Additional provisions Order platform Fin-
ished parts Semi-finished products 
1. Contract offers from Ensinger are subject to 
change. 
2. The customer can only use the webshop after suc-
cessful registration. 
3. The Customer can request an offer from Ensinger 
by uploading its design plans (CAD file and PDF) in 
the webshop of the Provider and configuring its 
component according to its specifications (for exam-
ple regarding material, number of threads, number 
of fits, delivery time, quantity). The algorithm then 
calculates the costs and displays a price in the web-
shop, which would be charged when a contract was 
concluded with Ensinger. 
4. The customer can collect this component in a 
shopping cart by clicking on the "Select" button. By 
clicking on the "Request offer" button, he submits a 
binding application for the production and purchase 
of the components in the shopping cart. Before 
sending the order, the customer can change and 
view the data at any time. However, the application 
can only be submitted and transmitted if the cus-
tomer accepts these contractual terms and condi-
tions when registering by selecting the box "Ac-
ceptance of the General Terms and Conditions" and 
thereby has included them in his application. 
5. Ensinger will then send the Customer an auto-
matic confirmation of receipt by email, in which the 
order, including the names of the transmitted files, 
is listed again and which the Customer can print us-
ing the “Print” function. The automatic confirmation 
of receipt only documents that the customer's order 
has been received by Ensinger and does not consti-
tute acceptance of the application. The contract is 
only concluded when Ensinger submits the declara-
tion of acceptance, which is sent by separate email 
(order confirmation). In this email or in a separate 
email, but at the latest upon delivery of the goods, 
the text of the contract (consisting of order, GTC and 
order confirmation) is sent to the customer by us on 
a permanent data carrier (email or paper printout) 
(contract confirmation). The contract text is stored 
while maintaining data protection. 
6. If the declaration of acceptance states a different 
price than that calculated in the webshop, the cus-
tomer's application is deemed rejected, associated 
with a new offer from Ensinger. If the customer is a 
merchant within the meaning of the German Com-
mercial Code (HGB), this new offer is deemed to 
have been accepted unless Ensinger has received a 
rejection within one week. 
7. The Provider reserves the right to make changes 
to the design, the choice of material, the specifica-
tion and the design even after an order confirmation 
has been sent, provided that these changes do not 
contradict either the order confirmation or the cus-
tomer's specification. In addition, the Customer 
shall agree to further proposals for changes by the 
Provider, insofar as these are reasonable for the Cus-
tomer. 
8. The following delivery restrictions apply: Ensinger 
only delivers to customers who have their habitual 
residence (invoice and delivery address) in one of the 
following countries and can provide a delivery ad-
dress in the same country: Germany, Austria, Swit-
zerland and France. 
9. In accordance with § 312g para. 2 no. 1 of the Ger-
man Civil Code (BGB), the customer is not entitled to 
a right of revocation even if this consumer is a con-
sumer, since all cases are contracts for the delivery 
of goods that are not prefabricated and for the pro-
duction of which an individual selection or provision 
by the customer is decisive or which are clearly tai-
lored to the personal needs of the customer. 

10. In the case of small orders up to and including 
€1,000 net, the purchase contract is concluded im-
mediately as soon as the button "order subject to 
charge" is activated by the customer. In these cases, 
Ensinger will not send a separate declaration of ac-
ceptance of the offer by email. The customer re-
ceives an automated order confirmation instead. 
11. A contract does not come into effect if the Con-
tractual Partner's request relates to the manufac-
ture of weapons, weapon parts or other prohibited 
products/materials and the Contractual Partner has 
not informed Ensinger about this separately. If En-
singer becomes aware of this only during the pro-
duction process, the production will be terminated 
immediately. In this case, the Contractual Partner 
has no claim to delivery of the product, and Ensinger 
is obliged to reimburse all costs incurred. 


